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CONTENT
TEXT

THE CONTENT OF THE PAGE IS THE MOST IMPORTANT PART OF THE
WEBSITE. BY FOLLOWING THESE GUILDLINES WILL HELP THE USERS IN
MANY SITUATIONS SUCH AS:
- People using screen readers to jump to specific section on a page.
- Keyboard users can navigate through a number of links by using tab key.
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HEADINGS

HEADINGS ADD STRUCTURE AND MEANING TO PAGES BY LABELING EACH
CONTENT PART AND INDICATING THE RELATIVE IMPORTANCE OF THOSE
PARTS.
It is good practice to nest headings properly. When stepping down through headings, skipping
levels should be avoided. That means that an <h1> is followed by an <h1> or <h2>, an <h2>
is followed by a <h2> or <h3> etc. When stepping up through headings it is perfectly legitimate
to skip any number of levels.

CODE SNIPPET: SHOWING ONLY HEADINGS

FONTS SIZE
The user needs to be able to resize the text to 200% of its size anywhere on the page, without the
text being cut off or overlapping other text. The font size should be defined in relative units, such
as percentages, em or rem. It is not possible to zoom text set in pixels independently from the
rest of the page in some browsers. While the other units calculate the font size from the parent
element, rem calculates the font size from the root element.

<h1>Coach Careers</h1>
<p>We exist to make luxuary...</p>
<h2>About Coach</h2>
<h2>Search Jobs</h2>
<a href=”job.html”>See current opennings</a>
<h2>Working at Coach</h2>
<h2>Where we Work</h2>
<h2>#LIFEATCOACH</h2>
<h3>Join in as we celebrate...</h3>
<a href=”gallery.html”>View the gallery</a>
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<a class=”play-video” tabindex=”0”>Watch the film</a>

LINKS &
ANCHORS

SCREEN READER AND KEYBOARD USERS SHOULD BE AWARE WHICH LINK IS
CURRENTLY IN FOCUS. THE MENU LINK TO THE PAGE THE USER IS CURRENTLY ON SHOULD BE INDICATED AS WELL.
LINKS
Out of the box, the <a> tag should already allow keyboard users to navigate through a number of
links. However, in some case, the developer has to add an attribute tabindex=0 to see the focus by
using tab key.

<a href=”instagram.com”>Follow us @Coach<span
style=”visibility:hidden;”>opens in new tab</span></a>

OPEN IN NEW TAB
If there is no prior indication for any link that launches in new browser window / tab, screen reader
user would not know that focus has been shifted to new window. User may try to navigate back
to his previous page using browser back button which becomes misleading. Solution is to provide
<span> with visually hidden class for message ‘opens in new tab’ .
ANCHORS
Everything with an id attribute can be used as an anchor that can be linked to. If the main content
is using <div id=”content”>, attaching #content to the URL will scroll the main content into
view and focus on it. This can be helpful to people who bookmark commonly used pages to jump
directly to the section of the page of interest. If possible, make those anchors visible by adding
permalinks to the page. In this tutorial, you can find permalinks in every heading. They are shown
visually by the pilcrow symbol (¶) and with a title attribute that says “permalink”.
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UNORDERED LIST

LISTS

HTML PROVIDES ELEMENTS TO MARK UP ORDERED AND UNORDERED
LISTS. USE ORDERED LISTS IF THE CONTENT HAS INSTRUCTIONS OR INFORMATION THAT IS PERFORMED OR USED IN SEQUENCE.
List items can contain all kinds of different HTML elements, including paragraphs, headings, and
form elements.

ORDERED LIST

UNORDERED LIST
In an unordered list the order does not matter, for example on an ingredients list, the purchase
order of ingredients is not relevant. The unordered list consists of one <ul> element and multiple
list item (<li>) elements.
ORDERED LIST
For example how to prepare a meal. They are enumerated automatically by the browser. The
unordered list consists of one <ol> element and multiple list item (<li>) elements.
NESTED LISTS
Every list can be nested into another list. In this example, the order of preparation is not
important, but it should be done before using them. The information is still easy to digest,
assistive technology can easily inform users about the number of steps.

NESTED LISTS
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MEDIA

IMAGES AND GRAPHICS MAKE CONTENT MORE PLEASANT AND EASIER TO
UNDERSTAND FOR MANY PEOPLE, AND IN PARTICULAR FOR THOSE WITH
COGNITIVE AND LEARNING DISABILITIES. THEY SERVE AS CUES THAT ARE
USED BY PEOPLE WITH VISUAL IMPAIRMENTS, INCLUDING PEOPLE WITH
LOW VISION, TO ORIENT THEMSELVES IN THE CONTENT.
HOWEVER, IMAGES ARE USED EXTENSIVELY ON WEBSITES AND CAN CREATE MAJOR BARRIERS WHEN THEY ARE NOT ACCESSIBLE. ACCESSIBLE
IMAGES ARE BENEFICIAL IN MANY SITUATIONS, SUCH AS:
- People using screen readers: The text alternative can be read aloud or rendered as Braille.
- Users can put the focus onto a button or linked image with a single voice command.
- People browsing speech-enabled websites: The text alternative can be read aloud.
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IMAGES
<img src=”img.jpg” alt=”Models wearing Coach”>

<img src=”account.
jpg” alt=”log in to
your account”>
<img src=”wishlist.
jpg” alt=”check
your wishlist”>

<img src=”coach.jpg” alt=””>

<img src=”bag.jpg”
alt=”check your
shopping bag”>

IMAGES MUST HAVE TEXT ALTERNATIVES ( alt=”description” ) THAT
DESCRIBE THE INFORMATION OR FUNCTION REPRESENTED BY THE IMAGES. THIS ENSURES THAT IMAGES CAN BE USED BY PEOPLE WITH VARIOUS
DISABILITIES.
INFORMATIVE IMAGES
Images that graphically represent concepts and information, typically pictures, photos and
illustrations. The text alternative should be at least a short description conveying the essential
information presented by the image.
DECORATIVE IMAGES
Provide a null text alternative (alt=””) when the only purpose of an image is to add visual decoration to the page, rather than to convey information that is important to understanding the page.
FUNCTIONAL IMAGES
The text alternative of an image used as a link or as a button should describe the functionality of
the link or button rather than the visual image.
IMAGES OF TEXT
Readable text is sometimes presented within an image. If the image is not a logo, text in images
should be avoided. However, if images of text are used, the text alternative should contain the
same words as in the image.
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IMAGE
MAPPING
<img alt=”Women’s Bags” src=”bags.jpg” usemap=”#bags”>
<map name=”bags” id=”bags”>
<area alt=”Colorblock Linked Leather Detail
Rogue Tote” shape=”rect” coords=”709,16,1287,446”
href=”bag.html”>
</map>

THE TEXT ALTERNATIVE FOR AN IMAGE THAT CONTAINS MULTIPLE CLICKABLE AREAS SHOULD PROVIDE AN OVERALL CONTEXT FOR THE SET OF
LINKS. IN ADDITION, EACH INDIVIDUAL CLICKABLE AREA SHOULD HAVE
ALTERNATIVE TEXT THAT DESCRIBES THE PURPOSE OR DESTINATION OF THE
LINK.
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BACKGROUND
SOME PEOPLE CANNOT READ TEXT IF THERE IS NOT SUFFICIENT CONTRAST
BETWEEN THE TEXT AND BACKGROUND, FOR EXAMPLE, LIGHT GRAY TEXT
ON A LIGHT BACKGROUND.
WEB PAGES SHOULD ALSO HAVE A MINIMUM CONTRAST BY DEFAULT: A
CONTRAST RATIO OF AT LEAST 4.5:1 FOR NORMAL-SIZE TEXT.
There are basically three ways to check contrast, each with strengths and weaknesses.
TABLE WITH CONTRAST RATIO
The tool displays a table with all the possible contrast ratios in the web page. With some tools, you
can click in the table and it will show where that color combination is in the web page.
EYE-DROPPER
The tool lets you select a text color and a background color, then it shows you the contrast ratio.
TURN OFF BACKGROUND
The tool shows the page in grayscale.
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CAROUSEL

CAROUSELS ARE FREQUENTLY USED, IN PARTICULAR ON HOME PAGES, TO
DRAW THE READERS’ ATTENTION TO FEATURED ARTICLES AND PRODUCTS
OF THE WEBSITE.
GIVEN THEIR PROMINENCE, INACCESSIBLE CAROUSELS CAN BE A MAJOR
OBSTACLE FOR MANY WEBSITE VISITORS. ON THE OTHER HAND, ACCESSIBLE CAROUSELS PROVIDE MORE EFFECTIVE ACCESS FOR MANY USERS
INCLUDING:
- People using keyboard navigation can navigate between carousel items.
- People using screen readers will understand how to navigate between carousel items.
- People who are distracted are able to pause the animations while reading the web page.
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PREVIOUS AND NEXT BUTTONS
Scripting is further used to add buttons that allow users
to switch back and forth between carousel items. While
these buttons have various visual styles, it is useful
to code them using <button> elements. This gives
them semantic meaning and also makes them more
compatible with assistive technology and keyboard
use. If the carousel uses <a> elements instead, a href
attribute needs to be present to enable keyboard access.
Additionally role=”button” should be applied to the link
so assistive technology users know that they expect an
interaction on the page rather than a link to another
page.

CAROUSEL TEMPLATE

LIST OF IMAGES
In many situations, the carousel items are fairly brief so that a simple a list
(<ul>) with individual list items (<li>) is sufficient to represent the carousel.
CODE SNIPPET:
<div class=”carousel”>
<ul>
<li class=”slide” style=”background: url(‘img1.jpg’);”>
<h4>Coach Collection</h4>
<a href=”…”>Shop collection</a>
</li>
<li class=”slide” style=”background: url(‘img2.jpg’);”>
<h4>The New Roge Bag</h4>
<a href=”…”>Shop Women</a>
</li>
<li class=”slide” style=”background: url(‘img3.jpg’);”>
<h4>New Messenger Bag</h4>
<a href=”…”>Shop Men</a>
</li>
</ul>
</div>

INDICATOR
Indicating the total number of carousel items and
which one of them is currently being displayed helps
users to orient themselves. Ideally this is done by a set
of styled buttons that each represent a carousel item
in the sequence. Providing these buttons within a list,
adds meaning and semantics to the content, such as the
number and order of the carousel items.
FOCUS CHANGE
When users select a carousel item directly through the
buttons then the focus needs to be set to the corresponding carousel item. The focus should not be set to
the carousel item if the previous or next buttons are
used, as the user may want to skip over several carousel
items quickly and would use the position otherwise.
Carousel items will often be coded using elements that,
by default, are not focusable, such as <li> or <article>
elements. Use the tabindex attribute with its value set
to -1, to make such elements capable of receiving focus
using JavaScript, then set the focus on them.
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VIDEO

VIDEO IS GREAT. IT CAN HELP YOU GET YOUR MESSAGE ACROSS QUICKLY,
ENTERTAININGLY, AND PROVIDE A BIT OF CHARACTER. VISITORS ARE OFTEN
MORE LIKELY TO WATCH A SHORT VIDEO THAN THEY ARE TO READ A WALL
OF TEXT.
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VIDEO
(ITSELF)
W3C’S INTERNAL MULTIMEDIA ACCESSIBILITY POLICY IS IN PLACE TO ENSURE THAT W3C’S WORK IS ACCESSIBLE TO ALL, INCLUDING PEOPLE WITH DISABILITIES WHO CANNOT HEAR AUDIO OR SEE VIDEO, AND
TO ENSURE THAT IT MEETS W3C’S OWN STANDARDS.
TRANSCRIPT - REQUIRED
For most W3C media, such as recordings of teleconferences, you only need to get/make and post a transcript to provide basic accessibility.
AUDIO DESCRIPTION - REQUIRED ONLY FOR RELEVANT VISUALS NOT ALREADY COVERED IN WHAT’S SAID.
(Audio description says what’s in the visuals, so it’s available to people who are blind.) Most W3C video won’t need audio description. For
example, you do not need audio description for talking heads only, or for text on slides as long as the slide text is woven into what you
say. You might need audio description of things like charts and diagrams.
CAPTIONS - NICE TO HAVE FOR MOST W3C MEDIA, REQUIRED FOR SOME.
(Captions are essentially the transcript synchronized with the video or audio.) Most W3C media, such as audio-only
recordings of teleconferences, will not require captions. Captions are important when people need to see what’s happening in the video
and get the audio information in text at the same time. Even with videos that are only talking heads, it’s good to have captions so that
a person who is deaf or hard of hearing can see facial expressions. Some people will even appreciate captions for audio-only media, for
example, if they are hard of hearing or non-native speakers and would like to listen yet also have the text to fill in what they can’t hear or
understand.
SIGN LANGUAGE - NOT REQUIRED FOR W3C MULTIMEDIA.
(Sign language translation/interpretation is useful for people who are deaf and sign is their primary language.)
While we encourage providing sign language for W3C multimedia, it is generally not required.
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VIDEO PLAYER
PLAY BUTTON
Play button is the largest element in the center and the
color should have good contrast from the background
(video is self). And the user should be able to use enter
key to start the video.

CLOSE VIDEO
The user should allow to close the video. If it’s not
needed.

PAUSE
User should be able to play and pause the video.

FULL-SCREEN
The user should be able set the video full-screen to have
a better vision of the video.
0:50/1:00

TIMELINE
User should be able to see the duration of the video and
should be able to read by using screen reader as well.

SPEAKER
The user should be able to control the volumn.
INDICATOR & SCRUBBER
The user should be able to use arrow keys to rewind
and/or fast forward the video.
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NAVIGATION
MENUS ARE USED TO BROWSE AROUND WEBSITES (“NAVIGATION MENUS”)
OR INITIATE ACTIONS INSIDE A WEB PAGE (“APPLICATION MENUS”). BOTH
TYPES OF MENUS ARE OFTEN USED, WITH SOME ADDITIONAL POSSIBILITIES TO MAKE APPLICATION MENUS ACCESSIBLE.
NAVIGATION MENUS REFLECT THE UNDERLYING STRUCTURE OF THE WEBSITE’S CONTENT. IF THAT CONTENT STRUCTURE IS COHERENT, USERS WILL
FIND WHAT THEY ARE LOOKING FOR MORE EASILY. APPLICATION MENUS
ARE ONE WAY TO PROVIDE FUNCTIONALITY FOR OPERATING TO USE THE
WEB APPLICATION.
- Screen reader and keyboard users should be aware which link is currently in focus. The menu link
to the page the user is currently on should be indicated as well.
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FLY-OUT

THE USER SHOULD BE ABLE TO ACCESS PAGES DEEP IN THE WEBSITE’S
STRUCTURE, FLY-OUT MENUS ARE FREQUENTLY USED TO ARCHIVE THE
DESIRED EFFECT.

CODE SNIPPET: HTML
<nav role=”navigation” aria-label=”Main Navigation”>
<ul>
<li><a href=”…”>ABOUT COACH</a></li>
<li><a href=”…”>WORKING AT COACH</a></li>
<li><a href=”…”>WHERE WE WORK</a></li>
<li class=”has-submenu” aria-haspopup=”true”
aria-expanded>
<ul>
<li><a href=”…”>CORPORATE LOCATIONS</a></li>
<li><a href=”…”>STORES</a></li>
</ul>
</li>
<li><a href=”…”>#LIFEATCOACH</a></li>
<li><a href=”…”>SEARCH JOBS</a></li>
</ul>
</nav>

As interactive components, fly-out menus need to be developed with accessibility in mind to
make sure that they are operable using the keyboard as well. Hiding menu items not displayed
from keyboards and assistive technologies makes sure that the menu can be easily navigated. For
people with reduced dexterity it is also important that submenus don’t snap back immediately
when the mouse leaves the clickable area.
Usually the first-level menu items are links to individual pages whether they have a submenu or
not. The submenu should then be duplicated as a secondary navigation on the linked web page to
make sure that those pages are quickly reachable from there. Submenus are individual lists (<ul>
or <ol>), nested in the parent’s list item (<li>).
WAI-ARIA
Currently, screen reader users are unable to tell if an item has a submenu or not and if it is opened.
WAI-ARIA helps to convey this information by adding the following two attributes to the menu’s
HTML:
- aria-haspopup=”true” is used so screen readers are able to announce that the link has
a submenu.
- aria-expanded is initially set to false but changed to true when the submenu opens
which forces screen readers to announce that this menu item is now expanded.
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TAB

IF A MENU HAS SO FEW ITEMS THAT THEY CAN FIT IN ONE LINE ON THE
SCREEN, A HORIZONTAL MENU BAR MAY BE USED TO DISPLAY THE LINKS.

CODE SNIPPET: HTML
<li>
<span class=”current”>
<span class=”visuallyhidden”>Current Page: </span>
UNITED STATE
</span>
</li>

CODE SNIPPET: CSS
nav .current {
display: block;
padding: .25em;
background-color: #ccc;
color: black;
}

WHILE THIS IS A COMPACT WAY TO DISPLAY A MENU, HORIZONTAL SPACE
CAN BE LIMITED IF USERS USE SMALL-SCREEN DEVICES OR INCREASE THE
FONT SIZE. IN SUCH CASES MEDIA QUERIES CAN HELP TO TRANSFORM A
HORIZONTAL INTO A VERTICAL MENU.
INDICATING HOVER AND FOCUS
When the user focuses a menu item or hovers over one using the mouse pointer, the individual
menu item should change so users know where the focus is or which menu item is hovered.
INDICATING THE CURRENT PAGE
The current page should be marked to give users a sense of where they are in the site’s structure.
This needs to be done in a way that does not rely on color alone. In most cases, the current page
item should not be linked to the current page.
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MODULES
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FORM (1)

FORMS ARE COMMONLY USED TO PROVIDE USER INTERACTION IN WEBSITES AND WEB APPLICATIONS. FOR EXAMPLE, LOGIN, REGISTERING,
COMMENTING, AND PURCHASING.
ASIDE FROM TECHNICAL CONSIDERATIONS, USERS USUALLY PREFER SIMPLE AND SHORT FORMS. ONLY ASK USERS TO ENTER WHAT IS REQUIRED TO
COMPLETE THE TRANSACTION OR PROCESS; IF IRRELEVANT OR EXCESSIVE
DATA IS REQUESTED, USERS ARE MORE LIKELY TO ABANDON THE FORM.
LABELING CONTROLS
Use the <label> element, and, in specific cases, other mechanisms (e.g. WAI-ARIA, title attribute
etc.), to identify each form control.

CODE SNIPPET: HTML
<form>
<input type=”email” class=”form-control email required “ placeholder=”ENTER EMAIL” id=”home-signupemail” name=”email” aria-required=”true”>
<input type=”email” class=”form-control email required confirmEmail equalToo” equal-to=”home-signupemail” placeholder=”CONFIRM EMAIL” name=”confirm-email”
id=”home-signup-confirm-email” aria-required=”true”>
<button type=”submit” value=”sign up” class=”btn-default btn submit-email”>submit</button>
</form>

FORM INSTRUCTIONS
Provide instructions to help users understand how to complete the form.
VALIDATING INPUT
Validate input provided by the user, and provide options to undo changes and confirm data entry.
USER NOTIFICATIONS
Notify users about successful task completion, any errors, and provide instructions to help them
correct mistakes.
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CODE SNIPPET: HTML
<select>
<optgroup label=”North America”>
<option value=”8.01.1”>Maryland</option>
<option value=”8.01.2”>New York</option>
<option value=”8.01.3”>Washington DC</option>
</optgroup>
<optgroup label=”Europe”>
<option value=”8.02.1”>London</option>
[…]
</optgroup>
[…]
</select>

FORM (2)

DROPDOWN / SELECT FIELDS
For select elements with groups of options, the optgroup element can be used to indicate such
groups. The label attribute of the optgroup element is used to provide a label for the group. This is
especially useful for lists with many related options.
RADIO BUTTONS / CHECK BOXES
Radio buttons and Check boxes that allow the user to choose an output format. Radio button and
Check box groups should always be grouped using <fieldset>
BUTTONS
The label of a <button> element is set inside the element and can include markup. This allows
more advanced accessibility hints to be included, like marking up language change. When using
the <input> element to create buttons, the label is set in the value attribute of the element.
Note: If the image button (<input type=”image”>) is used, the label is set in the alt attribute, for
example: <input type=”image” src=”searchbutton.png” alt=”Search”>

CODE SNIPPET: HTML
<fieldset>
<legend>Connect with Coach</legend>
[…]
<div>
<input type=”checkbox” id=”check_1”>
<label for=”check_1”>Checking this box...</label>
</div>
<div>
<input type=”checkbox” id=”check_2”>
<label for=”check_2”>Checking this box...</label>
</div>
[…]
</fieldset>
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TABLE

DATA TABLES ARE USED TO ORGANIZE DATA WITH A LOGICAL RELATIONSHIP
IN GRIDS. ACCESSIBLE TABLES NEED HTML MARKUP THAT INDICATES HEADER CELLS AND DATA CELLS, AND DEFINES THEIR RELATIONSHIP. ASSISTIVE
TECHNOLOGIES USE THIS INFORMATION TO PROVIDE CONTEXT TO USERS.
TO MAKE TABLES ACCESSIBLE, HEADER CELLS MUST BE MARKED UP WITH
<th>, AND DATA CELLS WITH <td>. FOR MORE COMPLEX TABLES, EXPLICIT ASSOCIATIONS MAY BE NEEDED USING SCOPE, ID, AND HEADERS
ATTRIBUTES.
TABLES WITH ONE HEADER
For rows or columns: For tables with content that is easy to distinguish, mark up header cells with
<th> and data cells with <td> elements.
TABLES WITH TWO HEADERS
have a simple row header and a simple column header: For tables with unclear header directions,
define the direction of each header by setting the scope attribute to col or row.
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DIALOG

HTML DIALOG BOXES ARE CREATED BY DISPLAYING AND STYLING PAGE
CONTENT AS A DIALOG BOX (USUALLY WITH LIGHTBOX EFFECT) IN THE
MIDDLE OF THE PAGE.
SUCH DIALOG BOXES ARE OFTEN NOT ACCESSIBLE - THEY MIGHT NOT
CAPTURE THE KEYBOARD FOCUS OR IT MIGHT NOT BE CLEAR TO A SCREEN
READER USER THAT A DIALOG BOX WAS OPENED OR HOW TO ACCESS IT.
WHEN THE TRIGGER LINK IS CLICKED, THE FOLLOWING HAPPENS:
1. The content (wrapper element) is copied to memory and removed from the HTML
2. All child elements of the <body> element are given the “aria-hidden” attribute
3. A “Close dialog” button is added at the top of the content
4. Hidden text “Dialog start” and “Dialog end” are inserted at the very start and end of the content
5. A grey overlay is placed on the page
6. Content is re-inserted in the source code at the bottom of the page
7. Content is displayed in a dialog box in the middle of the page
8. Keyboard focus is moved to “Dialog start” at the top of the dialog box. This informs screen reader users that a dialog was opened (because the text “Dialog start” is read) and places the reading
point at the start of the dialog. Keyboard and screen reader users can now move down to read/
interact with the dialog.
Steps 1 and 6 are only included to ensure this dialog works wherever the content is originally placed in
the DOM. If you write your own code, the steps can be omitted if the content is already a child of the
<body> element.
WHEN THE DIALOG BOX IS CLOSED:
1. Child elements of the <body> element have aria-hidden values restored to previous values
2. Keyboard focus is moved back to the trigger link
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MAP
(GOOGLE)
THE BASIC ZOOM AND PAN CONTROLS ON EMBEDDED GOOGLE MAPS
SHOULD HAVE KEYBOARD ACCESSIBLE.
TRY IT OUT BY PRESSING THE TAB KEY TO MOVE FOCUS TO THE MAP CONTROLS. ONCE A MAP CONTROL HAS FOCUS IT CAN BE ACTIVATED USING THE
ENTER KEY.
TO PAN THE MAP, MOVE FOCUS TO ONE OF THE ZOOM CONTROLS, THEN
PRESS AN ARROW KEY ON THE KEYBOARD.
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FILES

ANYTIME YOU ARE PREPARING AN ELECTRONIC DOCUMENT THAT WILL BE
POSTED ONLINE OR DISTRIBUTED VIA E-MAIL, WHETHER IT’S AN INTERNAL DOCUMENT OR AN EXTERNAL DOCUMENT, YOU NEED TO FOLLOW THE
SECTION 508 GUIDELINES.
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PDF

A DOCUMENT OR APPLICATION IS ACCESSIBLE IF PEOPLE WITH DISABILITIES, SUCH AS MOBILITY IMPAIRMENTS, BLINDNESS, AND LOW VISION,
CAN USE IT.
MAKING PDFS ACCESSIBLE TENDS TO BENEFIT ALL USERS. FOR EXAMPLE,
THE DOCUMENT STRUCTURE THAT ENABLES A SCREEN READER TO READ A
PDF OUT LOUD ALSO ENABLES A MOBILE DEVICE TO REFLOW AND DISPLAY
THE DOCUMENT ON A SMALL SCREEN. SIMILARLY, THE PRESET TAB ORDER
OF AN ACCESSIBLE PDF FORM HELPS ALL USERS, NOT JUST USERS WITH
MOBILITY IMPAIRMENTS, FILL THE FORM MORE EASILY.
ACCESSIBLE PDFS HAVE THE FOLLOWING CHARACTERISTICS:
SEARCHABLE TEXT
A document that consists of scanned images of text is inherently inaccessible because the content
of the document is images, not searchable text. Assistive software cannot read or extract the
words, users cannot select or edit the text, and you cannot manipulate the PDF for accessibility.
Convert the scanned images of text to searchable text using optical character recognition (OCR)
before you can use other accessibility features with the document.
ALTERNATE TEXT DESCRIPTIONS
Screen readers cannot read document features such as images and interactive form fields unless
they have associated alternate text. Screen readers can read web links; however, you can provide
more meaningful descriptions as alternate text. Alternate text and tool tips can aid many users,
including users with learning disabilities.

FONTS THAT ALLOW CHARACTERS TO BE EXTRACTED TO TEXT
The fonts in an accessible PDF must contain enough information for Acrobat to extract all of
the characters to text for purposes other than displaying text on the screen. Acrobat extracts
characters to Unicode text when you read a PDF with a screen reader or the Read Out Loud
feature. Acrobat also extracts characters to Unicode when you save as text for a braille printer.
This extraction fails if Acrobat cannot determine how to map the font to Unicode characters.
READING ORDER AND DOCUMENT STRUCTURE TAGS
To read a document’s text and present it in a way that makes sense to the user, a screen reader
or other text-to-speech tool requires a structured document. Document structure tags in a
PDF define the reading order and identify headings, paragraphs, sections, tables, and other
page elements.
INTERACTIVE FORM FIELDS
Some PDFs contain forms that a person is to fill out using a computer. To be accessible, form
fields must be interactive to let the user enter values into the form fields.
NAVIGATIONAL AIDS
Navigational aids in a PDF include links, bookmarks, headings, table of contents, and preset
tab order for form fields. Navigational aids assist users in understanding the document without reading completely through it. Bookmarks are especially useful and can be created from
document headings.
DOCUMENT LANGUAGE
Specifying the document language in a PDF enables some screen readers to switch to the
appropriate language.
SECURITY THAT DOESN’T INTERFERE WITH ASSISTIVE SOFTWARE
Some PDF authors restrict users from printing, copying, extracting, adding comments, or
editing text. The text of an accessible PDF must be available to a screen reader. You can use Acrobat to ensure that security settings don’t interfere with the screen reader’s ability to convert
onscreen text to speech.
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